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QUICK
REFERENCE

1. SEARCH FOR PATIENTS
The landing page in COZEVA displays 
performance in quality measures. 
Search for patients to view screenings, 
tests due and other care gaps. Search 
by first name, last name, date of birth, 
or member ID (where supported.)

2. CHOOSE PATIENT
Select the desired patient. Patients are 
assigned based on their PCP selection.

USING COZEVA:
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3. VIEW CARE GAPS
The Patient Detail Panel displays 
the selected patient’s demographic, 
contact and care gap information.

4. IDENTIFY OPEN GAPS 
Red dots identify actionable care gaps. 
Hollow dots temporarily mark a gap 
as closed, waiting for a claim. A gap 
with no dot is closed and satisfied.

View other related events associated 
with the care gap including last test, 
rendering provider etc.

Print the patient detail report to 
integrate into your exisiting workflow.
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Open Care gap
Pending Care gap
Satisfied Care gap
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1. LAUNCH WEB BROWSER
2. CLICK LOGIN
3. LOG IN WITH CREDENTIALS*

*First time users can also sign in by 
selecting the ‘Forgot password or first 
time login’ option and following the 
onscreen instructions.

CONNECT TO COZEVA USING SINGLE SIGN-ON:

       ACCESS & USAGE

For questionsabout using COZEVA, contact:

1 (877) 862-7048 8a-5p PST
1 (866) 601-0450 8a-5p EST

M-F, 8a - 5pm PST/EST. Except for the following observed holidays:
New Year’s, Martin Luther King Jr., Memorial, Independence, Labor, Thanksgiving, Day 
after Thanksgiving, Christmas Day & New Years Eve..

      HELP & SUPPORT

To request a new account, or for questions regarding 
patients and their enrollment status, PCP attribution, 
medical claims, compliance or other clinical events, 
contact your organization’s help desk.
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RUN PATIENT DUE REPORTS
You can regularly run measure-level 
patient due reports by:

1.	 Clicking on a quality measure
2.	 Clicking on the kebab buttons:  
3.	 Clicking on ‘Export all to CSV’ or 

‘Export all to PDF’
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8. SUPPLY DOCUMENTATION
You must upload or associate proof 
of service documentation for all 
attestations.
Upload a document from your 
computer, associate an already 
uploaded document or use the 
COZEVA Secure Gateway to ‘print’ 
(upload) from your EHR system.

9. CHECK NOTIFICATIONS
  Attestations are subject to review by an 

administrative user. Rejected attestations 
may trigger a ‘Notification’ with an 
invitation to resubmit if needed.
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7. ADD SUPPLEMENTAL DATA
 Mark a measure as compliant 

(or exclude a patient from a 
measure) if you have proof of service 
documentation that the service was 
completed and the data will not be 
received on a claim. Follow onscreen 
instructions.
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6. MARK AS PENDING (optional)
  You can temporarily mark a 

measure as compliant for five weeks if 
it will eventually close through claims.
Measures marked as pending appear 
as hollow red dots and are tracked in 
the ‘Pending List’ sidebar menu item. 
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5. CREATE A STICKET
  Create patient level notes to 

document outreach or other events 
that are visible to all other users that 
have access to the patient. Multiple 
stickets can exist for a patient but only 
the author and Customer Support 
users can edit or delete it.
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