
Provider Quick Reference

1 Welcome

Blue Zones™ Health has brought core operational functions in house as of August 1, 2026. For the
latest updates, forms, and downloads, visit bluezoneshealth.com/provider-hub. Questions not
covered there? Contact us at providerops@bluezoneshealth.com.

Blue Zones Health Portal Access2

Access eligibility, authorizations, and claims at portal.bluezoneshealth.com. Need to register or
add staff? Forms are on the Provider Hub. Login help: 1-833-LIV-BLUE.

MORE 

Eligibility & Authorizations3 Claims4

Submit and check status at
portal.bluezoneshealth.com, or call 1-833-LIV-
BLUE. For auth edits, call 1-833-LIV-BLUE for
assistance. After-hours authorizations: 1-252-316-
7221.

Submit through your clearinghouse (Office Ally —
no transaction fee) or mail to P.O. Box 159, La
Verne, CA 91750-0159. Check status at
portal.bluezoneshealth.com. Not accepted
through the provider portal directly.

Payer IDs for Claims Submission5
Payer IDFormer Name Current Name

Healthly Medical Group HMG01Blue Zones Health of California

BZSM9Access Santa Monica Blue Zones Health – Santa Monica

AMG02Access Medical Group, aka Access Medical IPA Blue Zones Health – Marina

Includes lifestyle coaching, nutrition
counseling, social work support, care
coordination, chronic disease management
support between visits, and hundreds of free
community-based and virtual classes.

Well-Being Services Phone: 1-310-295-0981

Well-Being Services — Referrals & Available Services

How to refer: Submit via the BZH portal or have
patients complete the Well-Being Services Interest
form (link on the Provider Hub)

6
Classes & schedule: bluezoneshealth.com/activities
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Annual Wellness Visit (AWV) Program (if applicable)

Date of Service Incentive per AWV When Received

$250 within 0-45 days

1/1/2026 - 6/30/2026 $125 between 46-60 days

$0 after 60 days

$200 within 0-45 days

7/1/2026 - 12/31/2026 $100 between 46-60 days

$0 after 60 days

7

Provider Directory10 Questions? Issues?11
This is a public-facing directory of all BZH PCPs and
specialists in the network, found at
bluezoneshealth.com/provider-search. To update your
listing, email us at providerops@bluezoneshealth.com.

For anything not covered above or in the
hub (bluezoneshealth.com/provider-hub),
contact BZH Provider Operations:
providerops@bluezoneshealth.com

Your BZH Contacts8

The AWV is a dedicated appointment to assess health risks, update preventive care plans, address chronic
conditions, and set goals alongside your patient. It is one of the highest-yield visits you can complete.

Use the correct code: G0402,
G0438, or G0439 
Must be uploaded into Cozeva
within 45 CALENDAR days of
the date of service 
All active diagnoses must be
addressed in the Assessment
and Plan with MEAT criteria
(i.e., documented
management, evaluation,
assessment, and treatment) 

How does an AWV
qualify for an incentive? 

Important Notes:
Member must be eligible with Blue Zones Health on the AWV visit date. Blue Zones Health will pay
only one AWV per member per year. If a patient changes their primary care provider and the
previous provider has already completed the AWV, Blue Zones Health will not be able to reimburse
as the benefit is one AWV per year per patient. 
If the above criteria are met, reimbursement will be distributed within 30 days of the review date of
the AWV criteria conducted by our coding team.

Department Contact

Contact Center 1-833-LIV-BLUE

Authorizations (after hours) 1-252-316-7221

Claims 1-833-LIV-BLUE

Department Contact

Credentialing credentialing@bluezoneshealth.com

Provider Operations providerops@bluezoneshealth.com

Well-Being Services 1-310-295-0981

9 Lab Services by Labcorp
Blue Zones Health partners exclusively with Labcorp for all lab testing. This keeps results, billing, and
records consolidated with the same lab across your patient's care team. Direct patients to Labcorp for
any ordered lab work. Out-of-pocket costs are set by the patient's health plan, not by Blue Zones Health
or Labcorp, so using Labcorp does not change their benefits. To find your nearest lab draw stations, visit
labcorp.com/patients/labs-and-appointments.
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