Your BZH Contacts

g% BLUE ZONES"HEALTH

BLUE ZONES HEALTH — PROVIDER QUICK CONTACT REFERENCE

Department / Concern

Provider Announcements and Resources

(updates in realtime)

Blue Zones Health Main
Customer Service Number

Authorizations
(M-F, 8am - 5pm PT)

Authorizations (After Hours)

Care Management
(M-F,8am -4pm PT)

Claims

Contracting

Credentialing

Eligibility

Provider Operations Issues

Portal Account Setup and
Password Resets

Quality Management
(M =-F,8am - 5pm PT)

Risk Adjustment
(M -F,8am - 5pm PT)

Urgent Care Search

UM Fax Line (Anthem only,
M -F, 8am - 5pm PT)

UM Fax Line (All other plans,
M -F, 8am - 5pm PT)

Well-Being Services
(M -F, 8am - 5pm PT)

Network Management

New Providers Interested
in Joining BZH

Contact

bluezoneshealth.com/provider-hub

1-833-LIV-BLUE

portal.bluezoneshealth.com
or 1-833-LIV-BLUE

1-252-316-7221

caremanagementteam@bluezoneshealth.com
or 1-866-258-3966

1-833-LIV-BLUE. Claims and appeals are mailed to
P.O. Box 159, La Verne, CA 91750-0159

Your local Blue Zones Health representative

credentialing@bluezoneshealth.com

portal.bluezoneshealth.com
or 1-833-LIV-BLUE

providerops@bluezoneshealth.com

1-833-LIV-BLUE

quality@bluezoneshealth.com
or 1-833-836-0816

ra@bluezoneshealth.com
or 1-833-574-4400

Provider search page: bluezoneshealth.com/provider-search

1-424-210-9420 (for questions: UMteam@bluezoneshealth.com)

1-818-921-3123 (for questions: UMteam@bluezoneshealth.com)

careteam@bluezoneshealth.com
or 1-310-295-0981

Inland Empire: Felicia Navarro
(felicia.navarro@bluezoneshealth.com)

Los Angeles/Orange County: Veronica Tamayo
(veronica.tamayo@bluezoneshealth.com)

San Diego: Paloma Flores
(paloma.flores@bluezoneshealth.com)

Alexis Mejia
(alexis.mejia@bluezoneshealth.com)

Keep this sheet at the front desk for quick reference. For anything not listed here, contact providerops@bluezoneshealth.com.
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